
Zoom Basic License FAQs
Meeting Features

Features or restrictions are only applicable to the license of the meeting Host, not 
attendees.

Features Basic Account Pro Account
Meeting Time Limit 40 Minutes 30 Hours

Number of Participants 100 300

Recording Local only Cloud or Local recording

Creating/Starting Polls No Yes

Streaming Meeting 
(Youtube etc.) No Yes

Can be alternative host? No Yes

Whiteboards 3 whiteboards, 200mb 
per board Unlimited

FAQs
Can I attend meetings longer than 40 minutes? (classes, webinar sessions, office hours 
etc.) with a basic license?
Yes, users with basic accounts can attend meetings longer than 40 minutes if the host has 
a pro account. 

Can I still collaborate with others outside UCF with a basic license?
Yes, users can still interact and attend collaborative sessions with people outside UCF. The 
time limit will be restricted to the license of the host.

Can basic licenses holders host meetings?
Yes, meetings can still be hosted for up to 40 minutes. After 40 minutes, the meeting will 
close.

Can basic license users watch cloud recordings? 
Yes, if a pro account holder sends a cloud link, you can still access it to watch. You just 
cannot record cloud recordings for your own meetings.

Where can I record? 
Meetings can be recorded to your local hard drive. 

Can I start breakout rooms?
Yes, basic accounts can create up to 50 breakout sessions per meeting.


